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Policy Statement1  

1. Implementation Procedures: 
 

The University of Gibraltar is committed to reducing its environmental impact both at a local and 

global scale. The ICT equipment contributes to the campus’s electrical energy use and its carbon 

emissions. As a significant contributor to our carbon footprint it is vital that the ICT infrastructure is 

managed to ensure the most efficient energy use reasonably achievable. 

This policy sets out procedures for operation and management of ICT infrastructure and service 

provision in order to align it with the strategic goals and objectives of the University. 

This policy covers all ICT infrastructure and services owned, operated or otherwise provided by The 

University of Gibraltar, as well as ancillary equipment whose operation is directly linked to the 

operation of IT equipment. It also incorporates personal IT equipment if it uses energy supplied on 

the campus. This policy is applicable to all users of the University of Gibraltar ICT and Audio Visual 

services. 

 

1.1 Applicability: 
 

The policy applies to all full-time and part-time employees of the University of Gibraltar, contracted 

third parties (including agency staff), students/trainees, other staff on placement with the University 

of Gibraltar, and staff of partner organisations with approved access. 

All users must accept this policy to make use of, or access to, the University’s information systems and 

services. 

 

1.2 Further Information: 
 

The University’s ICT services are fast and effective means of communicating and gathering 

information that can enhance the efficiency and effectiveness of staff. 

The University of Gibraltar Intranet is internal to the University of Gibraltar and is a portal to access a 

wide range of specific information. 

The facilities exist primarily for the purpose of conducting University business but can also be used 

for permitted personal purposes. 

The Internet is a source of information and knowledge of infinite range but offers no guarantee of 

accuracy, reliability and authenticity. 

 
1 This policy document has been benchmarked against sustainable ICT practices at several UK 
universities. 
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The University of Gibraltar will use these facilities to communicate and cascade information. 

Employees are encouraged to familiarise themselves with the facilities and to make use of our own 

Internet site (www.unigib.edu.gi) and other network facilities. 

Internet facilities are provided by a third party, this would mean that although it is a highly reliable 

service staff should not rely solely on them for critical business processes. 

1.3 All Users:  
 

All users of University IT and Audio Visual services must ensure that all equipment is switched off 

when not in use. 

All users should turn off their display screens at the end of the working day before leaving the office. 

All users should identify the most efficient methods of communicating and storing of information, 

avoiding unnecessary duplication either physically or electronically. 

All users should use printing consumables as efficiently as possible, printing only what is required, 

and using double-sided printing, black and white printing and draft printing when appropriate. 

All users should ensure that any printed material is recycled. 

 

1.4 Procurement: 
 

The procurement process for IT and Audio Visual equipment will comply with the requirements of 

the University’s procurement policy.  

 

1.5 Operations – Desktop Computers, Laptops and Imaging: 
 

Ensure that active screensavers are disabled and replaced with resource neutral alternative. 

Ensure that all equipment, where possible, has energy saving options enabled and set to optimal and 

appropriate standby/shut down time triggers. 

Ensure that equipment is serviced to ensure efficient running. 

Ensure that power management software is installed and enabled on all desktop computers, where 

possible to ensure automatic power down of PC’s and monitors while not in use. 

Ensure correct disposal of equipment and peripherals at end of life is in accordance with the WEEE 

regulations. 

Ensure consolidation and reuse of IT equipment where possible. 

Ensure that all IT equipment is utilized to its maximum potential. 

The use of stand-alone printers is contrary to this policy and therefore not supported. All printing 

should be through the network print service. 
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Requests for new dual monitors should all require authorisation by IT Services. 

Support, adopt and promote virtualisation. 

Videoconferencing and virtual meeting software should be promoted internally and externally. 

 

1.6 Audio Visual: 
 

Only Class D to E amplifiers should be used across campus. 

Audio Visual control systems must be deployed to all teaching spaces. 

Suitably ventilated racking should be deployed in all switch stacks and teaching stations and due 

care and consideration should be given to the design of said racks. 

Whiteboards should be of either vitreous enamel or glass construction. 

Use of projectors minimized and lamps should be recycled by an authorised company. 

A help desk and resource management tool should be deployed that allows real time reporting of 

equipment usage and component integration. 

Appropriate brightness and contrast levels should be used on all displays. 

 

1.7 Server and Communication Rooms:  
 

Ensure that server and network equipment is operated at optimal efficiency. 

Ensure that server and communication equipment operation and layout is best optimised for 

efficient machine running and minimal thermal output. 

Ensure that data centres and communication rooms are temperature controlled at a minimum 21˚C 

as per ASHRAE guidelines. 

Periodically review servers and network equipment to ensure it is optimally maintained and best 

rationalised and consolidated where possible. 

Server rooms must be designed to minimise energy consumption whilst not impacting business 

performance. 

Equipment must be designed to allow the optimisation of energy efficiency while meeting the 

operational or service targets anticipated. 

Server rooms must be designed to allow regular and periodic energy monitoring. 

Data centres and their equipment are designed, specified and procured on the basis of optimising 

the requirements for reliability, availability and serviceability. 

Ensure that UPS equipment meets the specifications of the European Code of Conduct on 

Energy Efficiency and Quality of AC Uninterruptible Power Systems. 
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Data centre power supplies should have phase balancing and voltage conditioning equipment 

installed. 

 

1.8 Data Management:  
 

Data storage should be periodically reviewed, rationalised and consolidated where possible. 

Policies should be monitored and enforced to manage stored information, minimising the storage of 

unnecessary, duplicate or redundant information. 

 

1.9 Print Management:  
 

Default print setting for devices must be set to duplex, black and white printing allowing only end 

user program alterations. 

Colour printing should be kept to a minimum and colour draft printing minimized. 

 

2. Responsibilities: 
 

2.1 Responsibilities of all Staff and Students:  
 
All users are obliged to adhere to this policy. It is the responsibility of the individual to ensure that 

they understand this policy. Managers/Lecturers at all levels are responsible for ensuring that the 

staff/students for whom they are responsible are aware of and adhere to this Policy. They are also 

responsible for ensuring that staff/students are updated regarding to any changes in this Policy. 

Managers/Lecturers may require staff/students to sign a statement to say that they have access to 

and have read this Policy. 

 


